
 

 
LAIDIECLOTH  Policies 
*Please carefully read store policies 
 
Cancelation 
If you wish to cancel please notify me with in 24 hours of order confirmation.  Via email, 
mobile text, or phone call, once the order ships cancelation will not be permitted. Deposits 
after cancelations will not be returned. 
 
 Processing Time 
There is 6-8 weeks  minimum processing time for custom made dresses 
There is 2-3 weeks  minimum processing time for custom made accessories 
Ready to ship items 2-3 days processing time 
 
Shipment 
Packing description; White Box 
Once the item is complete it is shipped the next day. 
I ship Monday thru Saturday.  
Overnight shipments and express delivery options are available at client's request for an 
additional fee. 
 
 
Returns 
Returns are accepted due to quality issues, or insufficient delivery time. We reserve the 
right to refuse returns.  
Quality issues that qualify for refunds include; 
Damage to the garment/item 
Available options of refunds could be in the form of remaking the item at no cost to you. 
Partial refund client & may keep the item 
Store credit and gift cards. 
Refund eligibility; 
Contact within 2days of discrepancy 
Provide photos of damages to piece or issue that is being reported 
Return item must be shipped in "as is" condition. 
Tracking number of the returned item must be provided together with the reference code 
issued. 
Any exchanges will be subjected to addition of the price differential  
Return shipping cost is the responsibility of the client. 
 
 
All items are subjected to tax 
 


